BO XAY DUNG CONG HOA XA HOI CHU NGHIA VIET NAM

TRUONG DH KIEN TRUC HN DPéoc lap - Tw do - Hanh phuc
$é: J4 /TB-DHKT-TTrK TDBCL Ha Noi, ngdy/{é thang O_fﬂnc?m 2025

THONG BAO
K& hoach thuc hién hoat dong liy v kién phan hoi ciia
nguoi hoc, cian b, giang vién, nhin vién va cdc bén lién quan
hoc ky 1 nam hoc 2024-2025

Kinh gui: Cac don vi trong Truong

Cian ¢t ké hoach dao tao nam hoc 2024-2025 cua Truong Dai hoc Kién tric
Ha Noi;

Cin cir K& hoach dam bao chét luong gido duc nam 2024 s6 548/K11-DHKT-
TTrKTDBCL ngay 29/121/2023 cua Hicu truong Truong Dai hoc Kién trac a Noi;
K& hoach dam bao chit lugng gido duc nam 2025 s6 07/KH-DHK T-TTrK TDBCI.
ngay 07/01/2025 cua Hi¢u truong Trudong Dai hoc Kién trac 1a Noi;

Hicu truong Trudong Dai Hoc Kicn tric I1a Noi vé viée ban hanh “Quy dinh v¢
cOng tac ldy y kién phan hoi ctia nguoi hoc, can b, gidng vién, nhan vién va cac
bén lién quan cua Trudng Dai hoc Kicn trac Ha Ngi™,

Nha truong thong bao k& hoach thue hién hoat dong lay y kién phan hoi cua
ngudi hoc, can b, giang vién, nhan vién va céc bén lién quan cua Trudng Dai
hoc Kién tric 11a NOi hoce ky I nam hoe 2024-2025 nhu sau:

1. Muc dich

Hoat dong ldy y kién phan hoi cua cac bén lién quan giip Nha truong ¢o
thém théng tin phan hdi tr nguoi hoe, can bo. giang vién, nhan vicn va cac bén
licn quan... dé tr do ¢ nhimg dic¢u chinh can thi¢t nham khong ngung cai ticn,
nang cao chat lugng gido duc cua Nha truong. dap ang t6t hon nhu cdu cua ngudi
hoc va xa hoi;

Két qua phan hoi cia cac bén lién quan duge str dung trong Béo cédo tu danh
gi4 ctia don vi phuc vu hoat dong danh gid chat luong va kiém dinh chét lugng co
s¢ gido duc, chuong trinh dao tao theo quy dinh cua BO Gido duc va Dao tao;

Xay dung va phat trién vin hoa chét luong trong Nha truong, ticp ¢én theo
quan diém cai tién lién tue, trach nhiém giai trinh, minh bach thong tin.

2. Yéu cau

Viée 16 chire thu thap v kicén phan hoi phai dam bdo tinh thong nhat, day du
va chinh xéc; cac tiu chi phai bao ham dé_\-’ du ndi dung v¢ linh vuce can khao sat.



[§]

Ngum hoc, can bd, giang vién, nhén vién, cac bén lién quan thuc hién v1cc
phan hdi phai dam bao khach quan, cong bang, trung thuc trong viée cung cip
thong tin phan hdi theo Phiéu khao sat do Nha trudong ban hanh. Két qua khao sat
c6 gia tri thong ké, phan tich va danh gia chét lugng.

Thong tin phan hoi phai duge xi ly khich quan, trung thue va duoc su dung
dung muc dich.

Két qua phan hoi v& hoat dong giang day phai duge bao mit, chi duge cung
cép cho ¢4 nhén va lanh dao don vi lién quan theo chi dao cua [1iéu truong Nha truong.

3. Noi dung va cong cu khao sat

3.1. Phiéu ldy y kién phan hoi ciia nguoi hoc vé chat lwong giang day hoc phan

Nbi dung: t6 chire thuc hién hoc phan; ndi dung chuong trinh; hoat dong
giang day cta giang vién; hoat dong kicm tra danh gia két qua hoc tap.

Cong cu: Méu phi¢u TAU.KSMO1 (Phu luc L1).

3.2. Phiéu ldy y kién phan héi cua sinh vién (61 nghiép

N6i dung: chuong trinh cta chuyén nganh dao tao; qua trinh giang day - hoc
tap - nghién ctu khoa hoc; cac hoat dong » hd tro va co O vat chét; danh gid chung.

Cong cu: Mau phiéu HAU.KSM02 (Phu luc 1.2).

3.3. Phiéu /m y kién phan hoi cua nguoi hoc vé cdc hoat dong ho tro hoc
tdp, co so vdl chdt va trang thiét b

Noi dung: tiép can dich vu gido duc; co so vat chat; moi trudng ddO tao; hoat
ddong dao tao; két qua dao tao; hoat dong hd tro nguoi hoc; hoat dong ¢b van hoc
tap: danh gia chung.

Cong cu: Mau phicu HAU.KSMO3 (Phu luc 1.3).

3.4. Phiéu ldy y kién phan hoi cua giang vién vé maoi triomg lam viéc tai Trieong

Noi dung: ché do chinh sach; cip quém Iy truc tiép cua giang vién trong qud
trinh ¢ong tdc; co hdi dao tao thang tién; hoat dong nghlcn ctru khoa hoc; hoat
doéng phuc vu cong ddng; co s vat chit va trang thiét bi: cac hoat dong hd tro;
déanh gia chung.

Cong cu: Mau phicu HAU.KSM04a (Phu luc 1.4).

3.5. Phiéu ldy y kién phan hoi cua can bg chuyén vién, nhdn vién vé moi
truong lam viéc tai Truong

Noi dung: ché do chinh sach; cap quan ly ctia can bd chuyén vién, nhén vién
trong qua trinh L()ngj tac; co hoi dao tao va thang tién; co s& vat chat va trang thiét

bi; cac hoat dong ho tro; danh gia chung.
Cong cu: Mau phi¢u HAU.KSM04b (phu luc L.5).
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5. To chire thye hién

Phong Thanh tra, Khao thi va Dam bao chit luong la don vi dau moi o
chtre thue hién va téng hgp bao cao ket qua; cac don vi trong toan Truong phoi
hop thuc hién theo phéan cdng.

D& nghi cac don vi, cd nhén co lién quan nghiém tic thuce hién /\‘T‘//

Noi nhiin: HIEU TRUONG
- CTHDT, BGH (dé blc);
- Cac don vi (thyce hién);
- Pang website Truong;

- Luu VT. TTrK TDBCL.
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PHU LUC L1

‘ BO XAY DUNG
TRUONG DAI HQC KIEN TRUC HA NOI

~ PHIEU KHAO SAT PHAN HOI CUA NGUOT HQC
VE CHAT LUQNG GIANG DAY HQC PHAN (HAU.KSMO1)

Nhém ndng cao chat lieong va hiéu qua hoat dong dao tqo, ddp img nhu cdu cua ngueoi hoc, Trieong Dai hoc
Kién triic Ha Noi t6 chire khao sat swe hai long cua ngueoi hoc doi véi dich vu gido duc cuia trieong. Nhitng y kién

quy bau ciia Anh/Chj sé gitip chimg 16i tim ra cdc giai phap ndng cao chat hrong dich vu gicdo duc.

Xin tran trong cam on!

PHAN I: THONG TIN CHUNG VE NGUOI TRA LOI
{120 11010 o] 1 111 R —— RS ————————— L e
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PHAN II: NOI DUNG LAY Y KIEN PHAN HOI
[wéng dan: Anh/Chi hdy cho y kién vé& cac ndi dung sau ddy theo mure do tir | dén 5 theo thang diém sau:
1: Hodan toan khiong dong y;  2: Khong dong y;  3: Phin van;  4: Déng y;  5: Hoan toan dong y ‘

tr] Chctituchidamhgia Mire a0 dinh g |
I. Té chire thuc hién hoc phin |
I |Phong hoc dép mg yéu cau cua hoc phén ORIOII©) i @|® |
2. (i i b i gang i dip meyéu chu ging oy vabos iy |0|0|@ @/
3. [Nguoi hoe duge hd tro kip thoi trong qua trinh hoc tép ORIO)] ®| ONO,
I1. N§i dung chuong trinh
4. Muc tiu cua hoc phén nc,u ro kicn thie va ]\\ nang ngudi hoc cin dal duou ORI®); @X @0
5 | __Em luong hoc phén duoc phén b hop 11 cho cac hmh-ihuuwl;(;;c, ap | .(D @ @1 @@
6. | Gido trinh va tai li¢u phuc vu hoc phén dugc cap nhat R ® @ _®_[_@ ®
%_ “ Hoc phan gop phan trang bi kIC[‘_l thuc/ky naﬁg nghc nglﬁ;picho ngudi h(;cW o 5 7® ®-i-@ ®
111. Hoat djng gidng day ciia gidng vién
8. VI(.(. ddo a0 dam bao chét lugng va hicu qua O] @! @! (OO,
9. |Giang vién huong dan cho naum hoc.-p.l.nl-ongr p]'ldp h(;:_ldp I:El i)d_l ;idu h(v);:pihgm . _® @ é) 7@. ®| |
10— Phuong phép giang day cua gido vién gitp ngudi hoc ¢6 tu duy phdn bién OR©; é_@ _®
11. (_ndng vién tao co hoi dé ngum hoa, Lhu dona lhdm gld vao qud tr mh hoc tdp - ®© ® ®[ @ @
_12. Giang v;éag:m_p nguoi hoc phat trién ky nang lam vice doc ldp ®_ ® @ ED ®- |




3. (nang::cn rén luyén cho ban phuong phép lién hé giira cac van d¢ trong mon hoc voi olooe oo
thuc ticn

14. (ndng vién sur dung hlLLI qua phunng tién giang ddv @ @ @6

15. |Giang vién quan tdm gido duc tu cdch, dao dic ngudi hoe (ORI IORNO) @] |

16. [Ban hiéu nhitng van dé dugc truyén tai trén 16p ©00® ®

IV. Hoat dong kiém tra danh gia két qua hoc tap

17. (Céc phuong thirc kiém tra ddnh gia kél qué hoc tap phu hop dz“lc thi mén hoc O IOHOIONE)]

18. [Thong tin phan hoi tir klcm tra danh giad uup ban Ldl lhlm l\n,l qua hoc ldp OMOHEONONE,
N§i dung ku,m tra/thi danh gia tong hop dugc cic kmn thIL va k¥ nang ma smh vién

19. @0 ®
phai dat yéu cdu

20. |Ban hai long vé chét luong, hi¢u qua glang day hoc phdn GHONONE)

.Y kién khac cua Anh/Chi

Chén thanh cim on vy kién déng gop cia Anh/Chi!




3
PHU LG 1.2

‘ BO XAY DUNG ‘
TRUONG DAI HOC KIEN TRUC HA NOI

PHIEU KHAO SAT PHAN HOI CUA SINH VIEN TOT NGHIEP

(HAU.KSM02)

Nham néng cao chat lwong va hiéu qua hoat dong dao tao, dap itng nhu cau cua ngieai hoc, Truong Dai hoc

Kién tritc Ha NGi 16 chire khao sct sie hai long cua ngueoi hoc doi véi dich vu gido duc cua triueong. Nhitng y kien

quy béu ciia Anh/Chi s€ gitip chiing (6i tim ra cdc giai phdp ndng cao chdt hrong dich vu gido duc.

Xin tran trong cam on!

PHAN I: THONG TIN CHUNG VE NGUOI TRA LOI

L 00T 112 LTS ——
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PHAN II: NOI DUNG LAY Y KIEN PHAN HOI

Hudng ddn: Anh/Chi hdy cho y kién vé cde ndi dung sau day theo mie do tir 1 dén 5 theo thang diém sau:

1: Hoan toan khong dong y;  2: Khong dong y;  3: Phdn vin;  4: Dong y;  5: Hoan toan dong y

m'ﬁ[:;[j Cac tiéu chi danh gia Mire di(";adnh g;i
1. Cbhl;’;)'ng trinh ciia ch—u;; ngz‘ml;TﬁO tao N -
J I T}Ml}c ticu cua nganh dao tao pht hop vai yéu cau xi hoi OMONONOIO)
5 | S:;L?L?Odfu ra cua nganh dao tao néu rd kién thae, k¥ nang va pham chét nguoi hoc ¢an o ‘® @IL @. @;
3. |Cac mon hoc tich hgp duoc cac klc,n thire va ky nang theo chuin dau ra ciia nganh dao tao ORON©)] [ @
4. [Trinh tu cdc mdn hoc cua nganh dao tao duoc thiét ké loglc o (ORIORNE) | @
‘—3—_ I_\ I¢ m;l» a;l;l;f:lﬁ;crlI]:llli{:ihdnh hop ly 7 CD ®- O @E@
6. |Lhuong trinh ¢ nhiéu mon c,h(}n dap tmg nhu cau clia nguoi hoe CD ® ®; @ Q@
II. Qua trinh giang day - hoc tap - nghién ciru khoa hgc ‘ |
7. [Hoat dong giang day c_L'Ei_ngémh dao tao gan voi dinh hu‘é‘ng nghé nghicp @ @ ® ]@ ©)
8. Nou'(‘)‘i hoc duge rén luyén phél lrién k)“/ nang giéli quyél vz"in dé (ORE®); @l @ ©)
9. [Ngudi hoe duge tao dlLLl kién dé phat trién k¥ nang lam vi¢e doc lap Kollollellolie)
_l() ( d@igj;'li;rgla 1ap "trang bl" thiét thue kinh nghi¢m nghé nghiép cho ngudi hoc O] | @ ®| ONO)]
I1. [Céc trang lhl(.l b1 giang day phu hop dugc su dung hic¢u qua OMOHONONEO,
|2‘" ;Zi1p;l1;long thire kiém tra dénh gia két qua hoc tép phﬁ -h-op vc;l l;nh chin dac thll_[ung, 0 @ ®> ® 6
‘ 13-.-_ KLI qua hc)c tap duoc thong bao l\1p lhm (ORE®) ®. @ ®:




e S e e e | .

14, Giang vién co phuong phap giang da) phu hop @ | ola O @ OI
15. |Giang vién 6 trinh d0 chuyén mon cao dap (ng yCu cdu_aéo tao _ N oo © @
6. ]V[Ldzinﬁ(l:ung;z 1:3;: ﬁtlli))::lgmo luu truc tiép voi Hicu tr uong/huong khao dc phdn h01 ol @i ® 6
I11. Cac hoat ddng hd trg va co sé vit chit
17 5;2(3& ¢o cic khoa nang cao trinh do khac(ngoai ngt, tin hoc,...) ngoai chuong trinh ole | ®! ® 6 |
187 Ciaicﬂyc;u caIJ. hop ly_cu51 ngum hoc duoc. gldl quyct kip thoi OREOHONONE)
19. |Can bd nhan vién hd trg LO trinh do c,huycn mon I15hIE}JW;’Li dap ur n; y;u cdu - ® ® ® @ @
g:?(iJ lal_\;(.‘;: c_un; ;1}; da\-ﬁcjuis;m tr ll'lh_;f_d L-i_lmlu,u tham khao cho ngm;h dao tao ORION©) l @ e
2] Thu vién ¢o du ¢hd cho sinh vién hog ldp va nghién ctru I\hoa h()c. - ® @ @@ @
35 Céc hoat dong ngoai khoa hd trg thn,l thuc c,h;ﬁloc tap va ng,hlcn (..-L-I_l_l khod hm " _CD @ 6 @ @
23. Ngum hoc dugc bao dam cac chc do chinh sach xa hoi kip thoi — 7@ é) Gﬂ@ @
24 _ Co s vt L]Echioh;)c tap nghl(.n ctru khoa hoc dap ung yéu cu cta nganh dao tao @ @ @‘ @
_ 25. Phong thi nghi¢m/thuc hz‘in-h- dép L’ilzngi)i-"?érLiliéz‘“lu cua n;;“ém]*l-dém lél(i | - | © ®— _(;)1 @ e
i;/ banh gia ch;l.ng o o 7 N
26. Ngudi hoe duoe trang bi du kién thire va k¥ ning cho nghé nghiép ORI®) ®‘ @O
2.7 Ngu‘—'c;imh(_)c duoc boi du‘é‘f;g vé_piwr_\ -chz"it dao duc nghé nghiép QIO ® G
28. MGi truong hoc tap dép tng chuén muc hoc thudt _ ofelio] (;) (5
29 Truong DH Kién Tric Hd N()l ld lluono tin cay v¢ uy tin dao tao ORIGIOIRONG)
_3() ‘I ruong DI IiKiaL:l Ill.l(, Ha Noi la trudng tin cdy vé uy tin i]‘;i;lul clru l\h()d hOL - _® @ ®® 06
31_ Anhkﬁﬁé;lﬁong \f(_:_l_o:g_l;lc;.]ua trinh dao 1407\;; ltal-:g_h;_:_m tai truong _ @ @ ©) @ @

32. Céc y kién dong gop dé dap tng yéu cau ngh¢ nghi¢p ctia nguoi hoc va thi truong lao dong:

Theo Anh/ Chi nhirng giai phap nao sau diay dap ing yéu clu cia sinh vién tot nghiép?

4 Thoi lugng IV Lhuvc.l dugc giam di

5 | Sinhvién duoc hoc céc khoa bo tro cac k¥ nang mém ddp g ycu cdu x hoi

Sinh vién duc_)(, ren luyén cédc phdm chat c& nhan dap Gmg yéu ciu cua lh1
truong lao dong

7 | Céc giai phéap khac (ghi rd)

NOi dung cac gidi phap

- Thém tr uong trinh lhuc, @

STT o NOI DUNG SO LUONG CHON
T e huong trinh - d;d“lgoﬁduoc didu chinh va (,dp nhal theo nhu cdu L]Eh_l - :
truong lao dong _ S
2 ( ac nha tuycn dung tham gia }\dy dung chuong tr inh dao tao
3 lh01 gian thuc hdl'lh trong chuong trinh dao tao cua neanh duoc, tdng lhcm




wh

Chan thanh ¢am on y kién dong gop cia Anh/Chi!
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PHU LUC 1.3

BO XAY DUNG

TRUONG DAI HQC KIEN TRUC HA NOI

PHIEU KHAO SAT PHAN HOI CUA NGUOT HQC VE CAC HOAT DONG
HO TRO HQC TAP, CO SO VAT CHAT VA TRANG THIET BI

(HAU.KSM03)

Nhdm ndng cao chdt heong va hiéu qua hoat déng dao tqo, dap ing nhu cdu cua nguoi hoe, Trieong Dai hoc

Xin trdn trong cam on!

PHAN I: THONG TIN CHUNG VE NGUOI TRA LOI

quy bau ciia Anh/Chi s€ gitip chung 161 tim ra cdc giai phap nang cao chat heong dich vu gido duc.

(Khoanh vao | phicong an tra loi phu hop nhdt hodc dién thong tin véao ché trong)

I: Hoan toan khong dong ys

b) Nam sinh: oo | c) I)cm B0 soppmmensvemmsimmmea s

a) (1101 tmh if8 Nam 2. Nir
- . © 1 Nam thanhdt |2 Nam thihai
d) Dang hoc: 3. Nam thir ba 4. Nam th w
5. Nam thtr ndm ‘ 6. Khac (ghl rd):
c.) [luon khoa /\nh/CIn ddng h(](_ l !,c';];'. 7___

‘ 2 KHOH comvmsmmminsnsam i

PHAN 2: NOI DUNG LAY Y KIEN PHAN HOI

2: Khong dong y;  3: Phan vin;  4: Dong y;

Hwomg dan: Anh/Chi hay cho y kién vé& cac ndi dung sau day theo mure do tur | dén 35 theo thang di¢m sau:
5: Hoan toan dong y

T Ciac tiéu ch: danh giad Mirc do danh gid
1. Tiép can dich vu glao duc
R e ——r |
| Nha trudng cung ¢ip cdc thong tin vé tuyén smh va nhap hm L[cl\ du rd rang. tin cdy. F@ oo a6l
k]p 1h01
! : 1 |
2. lluong co (,ac phuong lhuc tuyLn s.mh phu hop @ ® ©) \ @ ®
3. [T'hu tuc nhap hoc thuén tién O] ® OONE)
4. [loc phi caa tr uong phu hop @ ® @ ® e
5. |Cac khoan dong gop theo quy dlnh cua nlm truong phu hop O] ® ®® 0
6. Chinh sach nha nude ho tro doi tuong dac biét (hoc smh khuy &L tat, con thuong binh. @ | @ ©‘ ® 6
li¢t sT, ho nghco, dan tde thiéu sb...) dugc thuc hién 16t |
11. Co so vt chit
| !Pl_]m;ihoc' giang dudng ddp (mg yéu cau v¢ dién tich, do kién ¢, dnh sang, am thanh, o ‘®‘ ®% ®
[vé sinh...

Kién tric 1o Noi t6 chite khao sét sie hai long cua nguoi hoc doi véi dich vu gido duc cia Tricong. Nhitng y kién \



Y : 8 : o T Fis O oAy va . ".7 _—
g Phong thi nghiém, phong/xuong thuc hanh dap ang yCu cau vé quy mo, chuyén nganh oloolale
dao tao, di¢n tich chuyén dung
9 [)u.u ki¢n (mdy tinh, mang internet.. .) dap g ycu ciu ting duna cong ngh¢ Lhong tin ol ®I @6
va Lhuycn ddi s6 trong nha truong ‘ |
10. [Thu vién du sach, tai liéu tham khao, thiét bi chuyén dung; thoi gian phyc vu hop 1y ® @‘ @ G
I1. |Anh/Chi hai long vé co so vt chit cua Nha truong olelleliele
111. Moi truwong dao tao
2. Nha truong chi trong tiép nhan y kién phan hoi cia sinh vién ve chat lugng cac dich vu ole ®‘ ® 6
gido dyc cua truong ,
— = | = —i
13. Hoat dong wr van ho tro smh vmn llong qué umh dd() 1o ]m.u qud 0006 @0
14. M01 quan hé glle céc slnh vién lhan lhu.n nhan dl dodn két... D@0
15. |Céan bo nhdn vicn, giang wc.n quan tam, than llmn nhlcl tinh tw van cho sinh vicn ORI ®| (OM©)
6. Canh quan sac,h dep, thoang dang dam bao thudn lgi cho cac hoal dong va su lhoas mai cho olole ‘ ® 6
ngum hoc
17. [Khu vyc trong va xung qudnh trudng dclm hdu an mnh an toan. ]dnh manh (ORNO) ®! @@
IV. Hoat dong dao tao
18. IViéc dao tao dam bao chét luong hicu qua @ ‘ @} @
9 Giang vién chi trong phat tr ién nang luc ty hoc, tw nghlcn cuu, tu duy séang tao, ky olo @‘ @6
nang lhuc hanh...cho smh vién !
S s S I
20, [inh thire, phuong phdp danh gia l\u qua hoc tdp cla smh vién dd dcmo cOng bang, 0 ‘ o @l
]\hcu,h quan ||
——— | | |
7. T4 chire da ddng cac hoat dong hudng nghicp (cung cdp thong tin va co hdi vice lam, giao | oo @ ®| 6|
luu vai nha tuyén dung....) | ‘ l l
V. Két qua dao tao
22. |Anh/C hi ndm viing 1\1011 lhuc chuyén mén nghé nghiép ORIOHOHONE)
23, /\nh/( h| co nang luc lhll(_ hdnh n“hn. nghicp ORI6) ®| @ ©,
24, /\nh/( hl co khd nang tu ho(. sang tao. thich nghi voi moi truong lam vice | @ @] O @ @;
25, Anh/L hi ¢6 kha nang nam bt tién bd khoa hoc va wnb ngshL @ | ®! O @ Q|
26. |Anh/Chi ¢o tinh than lap nghlcp (ORE®) ®} @ ®
27. |Anh/Chi co phdﬂ‘l Chdl dao duc suc l\hoc oL, ¢ ¥ thuc phm, vu nhcm ddl‘l Q@ @! @ ®
¥ Hoat dong hd trg nguoi hoc
z - S 308 . |
g DOi ngdi k¥ thudt vicn, nhan vién co thai do hoa nha, ling nghe va giai quyct kip thoi ololoe el
cac yéu cau chinh dang cua noum hoc, 1
e A e i S S P—— L
29. |Nguoi hoe dugc cung cép thong tin déy du, klp 1h01 vé chmh sach xa h01 hoc bong @0 e
v |Nha truong co chinh sach pht hop dé xem x¢t uu tién cong diém (hoc tap, rén luyén);
30. Q@ ®
el Ldp hoc bong va (.dC ddi’lh hi¢u lhl dua. l\hcn lhuong
o+ Nha truong ¢o hé lhons__, phu hop dé giam sat. ghi nhan ticn b() l\u qua h()(. tap. khoi |
31 0o ®
Iuonu hOL tp va vice phan h01 hoc tap cua nuum hoe.
32. [Cac hOgll dong Doan, 11§i ¢6 tic dung 161, thiét thuce (OREO) 1 ®® ®J :



_-33. Ngum hoc ({L_J_g(.__(._k_lam soc stie khoe vé y 1é hoe duong ® o ®I @ @
34. |Anh/Chi hai long vé céc hoat d(_)ng-, dich vu hd tro nguoi hoe (hoc thudt va ngoai hoc thudt) | © | @ ®. @ e
VIL Hoat djng ¢6 van hoe tip
35. |CH van hoc tap tich cuc tu vn, ho tro ngudi hoe trong hoc tap 0@ ®| @ G
36 C6 van hoc tap luén sdn sang lcmg nél’fci\:l’gldl car; Cd;IT;();’ Un_ ;.;a nguoiii HOE ___ E) é %Q 1&0@#
37 ((j:ckl?po{nhgorm vé khoa hoc, nganh hoc va cac thong tin khac duge ¢d vén cung cap diy ole @} @6
3?&.4“./\nh/( hi hai long vé c,-(-)_ng 1.:1(. ¢d vanrl;(r)g ld}; tai tr uurn’n 77 ©|@ ®T_@ @
VIIL Danh gid c—h;_g__ ]
39 Nha truomg dap Gmg bao nhiéu % su mong doi cuia Anh/Chi trude khi di hoc? (dién tir o,

40.

0% dén 100%)

Y kién khac cua Anh/Chi:

Chén thanh ¢am on y kién déng gop cia Anh/Chi!
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PHU LUC 1.4

BO XAY DUNG

TRUONG DAI HOC KIEN TRUC HA NOI

PHIEU KHAO SAT GIANG VIEN

VE MOI TRUONG LAM VIEC TAI TRUONG (HAU.KSM04a)

Nham nang cao chat l'u(mg v hiéu qua hoat dong dao tao, Trirong Dai hoc Kien triic Ta Noito chire khaao sai

hoan toan diroc bao mdt.

Xin trdn trong cam on!

PHAN L THONG TIN CHUNG VE NGUOI TRA LOI

PHAN IL. NOI DUNG LAY Y KIEN PHAN HOI

Thudc dom Vi (KROB/VIEN): .cccverririiiiiiiiiitnsinininmssissessis it ssst s sttt s s

Hwong dan: [hdw’( 0 hay choy kién v& cdc noi dunu sau day theo mare do tir 1 dén 5 theo thang diém sau:

siehai long cua giang vién vé moi triweong lam viée tai Trieong. Nha truwong trdn trong deé nghi Quy 1 hay/Co cung
cdp thong tin theo cdc noi dung dieéi ddy. Nha trieong dam bao cdc thong tin ca nhdn trong Phiéu khao sdt nay

I: Hoan toan khong dong y;  2: Khing dong y;  3: Phan vin;  4: Dong y;  5: Hoan toan dong y
TT Cac tlcu chl ddnh gia Muc do danh gia
I. Ché d9 chinh sich

|, IChinh sach luong thuang, phic loi va an smh thé hién rd rang, cong khan minh bach | ® | @ | OIONE)]

2. Ché d(") phu cép. I\'hcn 1hu’n‘nu. phuc loi va an smh dugce lrl‘cn khai dung quy dinh O] 3(2)‘ @@ 0|

3 Thu nhép tang thém phu hop voi nang lue va sudong gop trong hoan thanh cong vice ololoelele
clia Thay/Co ||

4. |Miic do khen thudng trong cac ngay &, Tét, thuong thanh tich ca nhan phu hop OROHOILONE,

5 CJ1|ni1 §;ach danh cho cong tac dao tao/bdi dudng dap tng nhu cdu chuyén mon cua olooelele
cong vice ! |

6. Cac Liéu chi. quy. 1t'inh bo nhi¢m dugc cong b ro rang, cong khai. minh bach OMONOMONS,

s ( o h()l lhdngj tién trong nghé nghl(.p I\hdch ich quan, c.ong bdngD ©20 o ®

g th truong ¢6 hé théng phu hop dé ddﬂh gia ning luc, danh gid hi¢u qua va xép lOdl olole oo
glano vién

9. Ihdv/(o dum pho bmn dL dang 11<.p can hL thdng (,d(, van bdn quan Iv cua th truong (ONI©)] @l OO)]

I Cap quan lv truc tlep ciia Glang vién trong qua trmh cong tac

0. (;i‘ao nhﬂu_:m vy hop ly va co céc tiéu chi danh gia cu thé vé thoi han va chat lugng hoan olole e e
thanh cong vice ;
| — S n % R R - |

I1. |Phian cong gid giang day cong bang, phu hop ORCIHONONE,

12. |c1() dILu kién cho Thay/Co ho.:m lhdl"lh cong vice OREOMEONONE,
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13 anh gia l\(,l qua cong vige khdLh quan, cong bang va hop I) (OREe) ®' @

14— C6 phan hoi kip thoi dé cai tién chét luong COI'Ié:I;L__ _ - : —® 5 @ é

I3, Iréng nghe tdm tu, nguy¢n vong va thé hién siu' _l_hé’ill hiéu déi voi giang vién OMOHOONE),
I11. Co hoi dao tao va thang tlen

16. [Thay/Co duoc moﬂ{’jn,u l\mn lhdm:;ddqun ning cao nang lyc chuyén mon { @ W‘@‘ ® _@5‘ (;
Wl 7.“( c?ﬁfn lhdn;wn cong bang cho moi thanh vién | @ ’®‘ ®. @ | ®|

18. lhay/Lo duoc tao didu kién tham gia hdi nghi, hoi thao u;nTg nLIO(,-;;éO_dI nuT)c | CD ® ®l @- _

9 ,l. hay/Co dLl(_J'(. tao diéu kién tham gia cac lop bdi dudng nghiép vu (nghiép vu su pham, ® o @
ltm hoc, ngoai ngir....)
1V. Hoat djng nghién ctru khoa hoc (NCKH)
20. ?:é/l:iézllgl;éoggéi(;i:gvli;:l\u duyét va nUiuﬂun Edu Lai N( KH co 171m dung qunu 0 ®l @ @?O
727]. Vice xét duyét va nghiém lhu dc 1a1 NCKII duoc thuc h]Ll‘l dung L]Lw—trl_nll - 6 @ @ ®_ @
22. [Kinh phl th';ﬁ_o;g dénh cho N(‘KH ld phu hop o " CD @ @ _@ ®
23.ﬁth trudng ¢6 nhing Lhmh sach hd tro phu hop Lh(; ”\uca N( Kil - |ole ®% @ @«
24. [Thay/Co hd] long khi tham gia hoat dong NCKI| - 7450 ._(2)__(1 @,),L(E
V. Hoat djng phuc vu cong dong
25. |Giang vién dugc tao diéu kién va tham gia cac hoat dong két ndi, phuc vu cong dong | ©|@ 3 @G
26. |Cac hoat dong ngoai khod va cong tac d()fll’-l-ti;lé la bh[u hop va hfl'L-I ich ' ORE®) ® !_@ @
727. Gi;i_ng V{C‘n duoce klﬂlyén khich va tham gia cdc hoat dong tinh nguy¢én phuc vu cong dong | © | @ @I ON®,
28. 'I'hz{y/(f(‘) hai long .v(ri cae hoat dong phuc vu cong dong cua Nha trutng ORI ®‘@_) ®
V1. Co sé vat chit va trang thiét bi
29. }’hon0 hoc ¢6 ddy du trang thiét bi mdy moc dap g yeu « cau bai giang (OJNO)] (3)‘ ON©)
| 30. g:l(l)lngdl(l:uc hanh/thi nghiém co day du trang lhl-(,l 51 may moc, khong gilcrirn ];1;1(.@ | G; ;)_ gi @ };
_3_1 Tai licu tr o_r-lglhu \;u.n (:idp ang duge nhu cdu giang dd} va nuhan cuu 6D_ ®. @}6 ‘é-
32, H¢ lhono may tinh, wili, internet hoat dong on dinh va ddp (g nhu ciu uons VILL (OR®) O[ @ 0
733 Duoc ho tro sua chira hoall?ay lh(-.IIp_Lh(;kIn co sL: -(,0 vé mdy-moc lhi(,t bi oo @l1 OME,
_34. C hal luong co s& vat chat duoc dinh ky danh gid va cai tién B @7 (5 ®_@_) ®
735. Nhin chung, Thiy/C5 hai long vé co:b';:ili(jial trang thiét bi phuc vu giang day (.le KE(;d ® -® ®\ @G
VII. Cac hoat dong hd tro
36. 'l'h?l)'/(‘(”) dugc sap xép lich giang day va cong tac khic hop ly, khoa hoc O] '® ® @
37. [Ihiy/Co dugc hd trg dé lién hé, glal quycl/phan hdi cac cong viée khl Ldl'l lhl(_l (OREe) ®| (ON©]
38 MOoi truong tam ly, xa hdi, than thién, tao khong khi thoai mai dé 1hu(, hién hi¢u qua o ‘g) g
" lcac hoat dong giang day, NCKII |
39, Ellahti L;(I):]gg\\i(;l(]imh va trién khai tiéu (.hlel"l sm'.— 1\1_1& va an toa, quan tam (,ham sOC y olo ®E ® 6
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40, [Ihay/Co hai long voi cht lugng hd ro cia céc don vi sau day: R
man E(‘)‘ﬁ“g'l‘éng hop S _ olo|lo oo :
75 -}-)Il-f;é_'ltf;i--tii1illll- KL Lodn (D. ®- “®‘@® |
¢ [phong Daotao olo|o @
4 [Phong Chinh tr - Cong tée sinh vien B PIEEREE |
¢ Phong Khoa hoc cong ngh¢ o006
T |Phong Quantr-Thiétbi - olololee|
g [Phong Thanh tra, Khao th;va D;m i)cl() cl;é[-_ll-r(_;ﬁg o ) - OMOONONS) ‘
_h__ 'l‘rruil{gjtréi;'n lh;")ng l-in “Thu vién O] i@ r Q@06 |
VIII. Pénh gia chung |
41. | Nhin chung Thiy/Co hai long véi moi truong lam — ~ |ole|elee

42. Y kién khac cua Thay/Co

Chan thanh cim on y kién dong gop cia Thiy/Co!
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PHU LUC L5

BO XAY DUNG
TRUONG DPAI HOC KIEN TRUC HA NQI

PHIEU KHAO SAT CAN BQ CHUYEN VIEN - NHAN VIEN
VE MOI TRUONG LAM VIEC TAI TRUONG (HAU.KSM04b)

Nhdm nédng cao chdt lieong va hiéu qua hoat dong dao tgo, Trieong Dai hoc Kién tric 1 la Noi to chire khao sat

sw hai long cua can bg chuyén vién, nhdn vién vé moi trieong lam viée tai Truong. Nha trueong tran trong dé nghi

Ong/Ba cung cdp thong tin theo cac ngi dung duwdi ddy. Nha trwong dam bao cac thong tin ca nhdn trong Phiéu

khao sdt nay hoan toan dicoc bao mdil.

Xin tran trong cam on!

NOI DUNG LAY Y KIEN PHAN HOI

Huéng dan: Ong/Ba hay cho y kién vé cdc ndi dung sau ddy theo mirc do tir | dén 5 theo thang diém sau:
Hoan toan khéng dong y;  2: Khong dong y;  3: Phan van;  4: Pong y;  5: Hodan toan dong y

1:

( Tr 1\ Cac ticu chi danh gia

Mire d§ danh gia

| L. Ché dd chinh sach
|

. (Chinh sach luong thuong, phuc lgi va an sinh thé hién rd rang, cong khai, minhbach | ® | @|® @ ® '
2. |Ché do phu cép. khen thudng, phic loi va an sinh dugce trién khai dung quy dinh OROHOIONE,
3 'l‘hu nhap lrf'ing thém phi hop v6i nang luc va sy dong gop trong hoan thanh cong vice olole oo

cua Ong/Ba ‘
4. Miic do khen thuong trong cac ngay 1&, 1€t thuong thanh tich ¢a nhan pht hop oJleHOION6]
5 C]]i11h ﬁich danh cho cong tac dao tao/bdi dudng dap g nhu cdu chuyén mén cua ololoelele
cong viée
6. |Cac tiéu chi, quy trinh bd nhi¢m dugc cong bd o rang, cong khai, minh bach OREIONONS,
7. ICo hoi thiang tién trong nghé nghiép khiach quan, cong bing OREGIOIRO)
g N'hé l.I:ll'{‘)'ﬁg ¢6 hé théng phi hop dé dénh gia nang luc, danh gia hi¢u qua va xép loai olole oo
, can bd
9 (")n‘fg,./Ba duoc phd bién va d& dang tiép can hé théng cac vin ban quan ly cua Nha olole oo
truong
I1. Cap quan Iy truc tiép cia CBCV, NV trong qua trinh cong tic
0. Gi‘ao vi(::c h()‘}')ﬂly va cO cdc tiéu chi danh gia cu thé vé thoi han va chit luong hoan ololo oo
thanh cong vice
I'1. [Tao diéu kién cho Ong/Ba hoan thanh cong viée oXelioliole;
12. IDanh gia két qua cong viée khach quan, cong bang va hop ly OMOHONON®,
13. |C6 phan hdi kip thoi dé cai tién chat lugng cong vie ONGIHONON®)
14. Ling nghe tdm tu, nguyén vong va thé hién su thau hiéu déi voi nhan vién O OHOIRONE)
11, Co hdi dao tao va thing tién



28. Y kién khéc cua Ong/Ba:

15. ()ng_,/Ba duoao diéu klc.n tham gia dao td()/bol duong> nang cao niang lu(, <.huyc.n mor; @ @-- @l_é )
16. |Co hdi thang tién cong bang cho moi thanh vién é @ _t%_ _®
17 f‘)grl?;’ﬁ?gcéudt): tham gia cac 16p bdi dudng nghiép vu (nghi¢p vu vin phong, tin hoc, EED C;?@ (;)
IV. Co siv vat chit va trang thidt bi _
|8. I’h(‘)ng lam viée ¢ ddy du trang thiét bi may moc ddp (mg ycu ¢iu cong vicce ®|@ | ©?@ ®
19. |11¢ théng may tinh, wifi, internet hoat dong on dlnh va ddp g nhu ciu cong viée ® @ @ @ ©®
20. Puoc hd trg stra chita hodc thay thé k|p_-t-i101 khi ¢6 su_;vc m;;l;)(; 1h|(,-l_t;1_“. o @ ®| ®|®
AP “Lhal luong co so vat chal du'O'c dinh ky danh gia va -(,_d_l-ll(,l’l o - _(D ?2) ®i @ (5
| 22. th chung Ong/Ba hai I()nn vé co so‘ \fcu Lhc]{ trang lhlL[ hl phm vu umu vzu @ 10;@ @ ®-
[| V. Cac hoat dong oy 0 - - ‘
23. 7()ng (Ba) duoc hd tloj{ﬂtn hc, ;dl qt@/phdn l;c)l can, cong vige khl (jdll lh-Em @ @I ©l @ C5
2. (l:gglht;:?ggr:gm Iy, x& hoi, than thién, tao khong khi thoai mai dé thuc hién hiéu qua olole el
55 Elz&hg 12(')121%‘:\/&:: dinh va trién kh-aiwtriéu ciﬁ?zin stc kh(‘)f:‘ va unilo.é_l-n.. qﬁzm Linﬁ t,ham SOCy 7@ ® @1_ ®
l( ac don vi trong uuoné, ho tro hicu qua va phdi hop 1ot trong cdng viée @ @ ©| @
V1. Panh gia chung
27. [Nhin chung Ong (Ba) hai long v4i moi trudong lam vige tai trudng OR©)] o ® ‘ ®

Chén thanh cam on y kién dong gop cia Ong/Ba!




