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COHG VAF.I
d6n th6 qua @n thu phi khdng

ding ePass.
ttsdy: *,&.,,, i,,, rU -. -..ltti,..- Dq ltry .te,a...fn^l'.tld.. NqiKinh gui:

'CIE clr chi d+o cua Thri tuong Chinh phi vA viqc ddy mprh tri6n khai hp thiSng thu

phi dumg b$ [&6ng drme (E,IC) tsi c6c fu dn thu phi to6u toan qu5c.

Cdn cri vio cV s5 i+/ct-tlgNo vE chuang tbh hafi dgng thuc hi6n oric nhiQm

vr;, gi4i ptu4p phdt ki6n ki"h g! - 1e h0i cfra Chri tch UBND rtrAnh ptr5 He NOi.

C6ng ty C6 phh Giao th6ng sd VigtNam (VDTC) thinh vi6n Tflp doin Viet[el, dd

triea tnai ff$ Ar5ng thu phi su drprg duong bQ Q d{ng kt6ry dmg (ePass) t+i c.4.c k.am

thu phi duong bQ tr6n toio qu6c. DAy Ia dich vp tp tigng nh4n die.n vi thu phi phuong

tiph co girii khi tfi qua tr4m thu phi lan ETC tlr6ng qua th6 rtinh vi eP65s din t€a pfuuomg

tiQn. DG nE trq quj, co quan dou v! vi CBNV sri d.rurg diph vr; ePass, tao tluQn lqi clrc

phuong tiQn L&i tham giagiao th6ng, thaohto6nphi dr:tmg bQ nhanh ch6ng, thu4n tiQn,

giam thiCu un fic giao th6ng. vietel Hi Ngi g&i dfu quy co quan chuomg trinh:

Triiifll&aidatrth6 ePassmiCnphi c,bo xe Quj,coquaavi CBCNVc6 xe 6t6 cduhdn.

Voi tht Qc don grin, nhanh ch6ng thufn tign:

r' D5i yli.i khich hnug tli nhin: CIvIT/tlr6 dn cu<ic, dlng kj, xe vi ding ki6.rn xe.

/ oiiivri,i t<tf,cn hnLug doaah nghifu, t6 chric: GP DKDIq CMI/Th6c6ncudclhQ

chi€u, dtog kjr xe vi ifing ki6m xe.

D{c biQt Yiettel uu tIEi hoiur ti6n phi qua tr+m BOT I€n .Iiin 50.000d cho chf
phuoug ti€n khi di qua tqm thu phi Z Gn eiu.

Vietiel Hi Ngi HEh dB ngfu Quy cs quan ring hQ sri dlng dlch vg vi flrdng brto t<i{

CtsCNV nim uQi dung di6 dugc uu tf6i orSa chuong trinh.

-t ;. -.^ -^t au mor llen .he:

- D6ng chi: IiEEg Xuf,n Etng - Girim d6c cqm trillich hd,ng doa:h nghi-ep

- Di$n tho4i: 0961180990
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Loi diu ti6a, Viettetr Hd NQi - T4p doao C6ag Nghigp - Vi6u Th6ng Qrl&n D$i xin

t'an trgng gui diio Quf Ca quan loi chio trin trqng nh5t.
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C6ns ty C6 phdn
Gioo th6n9 56 Vi6t floh eeosslr

c6 rnE
BAN CHI/A BIEi MIEN P.Ht PAN lHE

SUON SE HANH TE,,K}
Sd hou ngoy nhlng L/u dAi trong hg sinh thiii gioo th6n9 ,

khi klch hogt thdnh c6ng vd nop ti6n vdo tdi khodn
gioo th6ng ePossI@ o

Drdu l(rEN ciiN
Xe ph6i d6n

thA ePoss
& md TKGT

dd thom gio
sf/ dung dich vu

DIEU KIEN DU

Nop ti6n
vdo TKGT
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ETC
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Tha rPos3

khi b6c ro sE
kh6n9 dtng
duqc noo

LUU Y Su'm{JtlG DICH vU

+ Kh6ch hdng muo v6 Thdng,/Oui:
Ph6i kich hoot v6 thdng/qu,y' ngoy sou khi nop
ti6n vdo tAi khodn giqo thdng.

. Kh6ch hdng ph6i b6o qudn th6 squ khi d6n l6n
xe, kh6ng dudc ddn phim c6ch nhi6t dd l6n th6,
khOng tu V b6c th6/thoy d6i vi trt d6 ddn th6,...

' Khi xe lufu thong quq trom: T6c dg tdi do 3okm,/h,
kho6ng c6ch gi0o hqi xe t6i thi6u 8m.

" Khdch hdng mu6n ldy hod don: Trq cfu ho6 don
di6n tfi tren c6ng th6ng tin kh6ch hdng tqi
www.trocuuhoodon.eposs-vdtc.com.vn vd
tr6n opp ePoss.

TuAn th0 c6c di6u kho6n quy dinh toigi6y d6 nghi
md tdi khodn gioo th6ng vd ddn th6 (Ph6i c6p
nh6t thong tin kh6ch hdng/phudng ti6n vdi VDTC

khi c6 thoy ddi, ddc bi6t ld trong tAi vd bi6n s6 xe...)
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Phi d6n lgi
th6 ePoss

lilO.OOO wd

" HiCn noy, VDTC d6n thE miSn phi ldn d6u cho m6i
phudng ti6n. (Chi phfd6n th6 ti/ ldn 2: 12O.O00 vnd)

. The di drldc tdt cA c6c trgm thu phi tq d6ng tr6n
todn qudc.
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HLTdNG oAtt oittc rY vE ruAruc/ouf vA runp nEru vAo rAl xuoAr.r GtAo rs6uc EpAss

oAr.rc xY vE ruAruc/ouY rnu. c ruyEr.r
oE oAr.rc rar sAr c0oAu

our c6tc ru6tc nN KHACH HANG
Brr6'c 1: Ddng nhdp vdo c6ng th6ng tin kh6ch
hdng b&ng sd TKGT vd m6t khdu duoc cdp khi
ddn th6 vd md TKGT.

Budc 2: Chgn muc'muo v6'.
Budc 3: Chon bi6n s6 xe, trom/doon dudng.
Budc 4: Chon looi v6 c6n muo.
Budc 5: Chgn 'muo v6' d6 chuy6n song budc
thcnh to6n.

r4t orEu cur,rc cAn o;cu vu
Khdch hdng d6n di6m cung cdp dich vu dd y6u
cdu d6ng k,/ muo v6 th6ng/quf.

cAc loar vi otfr.r ru H6 TRd
Vt dien tt: MoMo

orEr"r r4e rrEn
Quo website www.eposs-vdtc.com.vn ho6c r?ng
dung tr6n di d6ng ePoss (Android & IOS).

pui up rrEu
MoMo: Nop ti€n tU MoMo tr6n App MoMo miinphl
qu,i l/2021, sou thdi gion d6 ph( nop: 1,500 + O,8S

' tdng 9i6 trl nop (chrro boo g6m 1096 VAT).

PHI NAP TIEN

Ph, rlgp tiin tU Tdi kho6n Ng6n hdng nQt dlo:
lllla pil qug l/2O21, sou d6: 55Od + 0.385% tdng
gid tri gioo dich nop (chuo boo 96m tO96 VAT).
Phl nop tiin tU Th6 Vlso: MiSaphi quf l/2021, sou
d6: 2.O00d + 2% vdi the ph6t hdnh trong nudc,
2.O0Od + 2.6 vdith6 ph6t hdnh nudc ngodit6ng
gi6 tri gioo dich ngp (chtro boo g6m 1O96 VAT).
Phi ngp tl6n tU VlettelPoy: Miin phl

HUdNG DAN cAcH NAp
Budc 1: Khdch hdng ddng nhdp fng dung r6i Im
kiSm tr6n thonh c6ng cu ho6c chgn muc,eposs*
Budc 2: Nhap s6 tdi kho&n ho6c bidn sd xe crlo
khcich hdng. Chgn looi bidn sd xe. Bdm "Ki6m tro".
Buirc 3: Nhap s6 ti6n mu6n nop vdo tdi kho6n
ePoss. Bdm "Thonh to6n'vd thuc hi6n thonh todn
theo hudng dAn.

HLTdNG DtrN CACH NAP

BuOc 1: Ddng nhAp b&ng s6 T&i khodn giqo th6ng
vd mAt khdu ePqss d6 gr?i tin nh6n l6n d6u khi KH
dr/dc ktch hoot thdnh c6n9 tdi kho6n.
BLrdc 2: Chgn mvc 'NAP TtEN' vd ldm theg hudng
d6n vdi c6c phr.rronq thrirc thonh to6n.LUU Y

KH n6n t6i App ePoss v6 dien thooi dd nop ti6n
don gidn. Th6ng quo App ePoss, kh6ch hdng cdn
nhdn dL/dc thdng tin dich vu, kich hoot v6 th6ng,/
quy vd tro cr?u lich s0 gioo d!ch. D6ng thdi cdp
nh6t kip thdi cdc chtrong trinh khuy6n moi hdp
ddn ddnh ri6ng cho qu'y' kh6ch.

trru v
D6 nop ti6n quo cdng th6ng tin Khdch hdng phdi
c6 tdi khodn ng6n hdng n6i dio vd d6 ddng kf
dlch vu thonh todn trqc tuydn hodc c6 s& dung
dich vu Mobile bonking coo n96n hdng d6.

ilAFTTEN rUv[ol$x rO
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ePoss) eFwss) eeassl

OUA APP EPASS

Kh6ch hdng ddng nh6p vdo App eposs, chon
"Muo v6 thdng/qur/'vd ldm c6c budc theo
hrrdng d6n.

LLTU Y

Chl dudc ph6p d6ng k,/ gio hon tu d6ng vdt
kh6ch hdng chlnh ch0 (ch0 tdi khodn eposs
hoQc ch0 tdi khodn li6h k6t vdi tdi kho6n eposs).

qUA C6T{G TT KHACH HANG/APP EPAss
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